
The Glass Block Supply Company promises to replace any product or component that is found to be defective within  
5 years from the date of purchase. We will not replace blocks that are damaged as a result of faulty installation.  

Upon discovery of any defect, you should send written notice to: 

A proof of purchase, sample, or interior and exterior photographs will be required.  
The Glass Block Supply Company will review your claim and replace any product or component found to be defective. 

The Glass Block Supply Company guarantees any and all glass block vents sold to buyer against defects in materials and 
workmanship for a period of five  years. Further, The Glass Block Supply Company guarantees that the glass block vents 
shall not leak air. Further, in the event the glass block vent becomes broken, for any reason other than abuse shall be 

replaced at no cost to the buyer for the period of 5 years.

Your sole remedy is replacement, excluding labor, and The Glass Block Supply Company will not be liable for any  
incidental or consequential damages relating to your purchase or use of CLEAR CHOICE® products. All implied  

warranties are also limited to a duration of 5 years from the date of your purchase of CLEAR CHOICE® products. Some 
states do not allow the exclusion of limitation of incidental or consequential damages, or the limitation on how long an  

implied warranty lasts, so the above limitations may not apply to you. This warranty gives you specific legal rights and you 
may also have other rights which vary from state to state.

FIVE-YEAR LIMITED WARRANTY
ON CLEAR CHOICE® GLASS BLOCK PANELS

The Glass Block Supply Company,  
1213 Medina Road, Medina, OH 44256
877.427.8775. 


